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Our Goals Today
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Plan
Use prompts from 
real life situations 
to gain experience 
with the process.

Practice
Determine who in 
your faith 
community can 
make referrals, and 
how to keep your 
list current.

Learn
Identify  when a 
referral is needed, 
and how to 
respond to a crisis.

Review
Take a look at your 
referral list so far.



Review
How is the referral 

list coming?



Learn!
How to make a 

referral









SC Mental Health State Resources 

NC Crisis Resources 

SC Mobile Crisis Response, 833-364-2274

Resources

https://scdmh.net/contact/dmh-facility-locator/
https://crisissolutionsnc.org/
https://scdmh.net/dmh-components/community-mental-health-services/programs/mobile-crisis/




How to make a referral: From the American Psychiatric Association's “Mental Health: A Guide 
for Faith Leaders”. 

Recognize when your skill-set does not meet the needs of the person, this is critical. By 
practicing this use of professional boundaries, we better serve our people.  

● Communicate clearly, from the start, how many pastoral care visits you are 
willing to provide before referral. If referral is needed, communicate clearly 
about the need for referral. 

● Reassure the individual and family that you will journey with them.
● Have your referral list nearby for immediate reference.
● Follow-up: check in to make sure the referral was completed and to see 

how they are.

Two to three times of meeting is preferable, with a plan and intention of meetings clear to the 
person in need. 

Offer reminders and reassurance that you will make the referral along with the person, and not 
abandon them. 





Delegate

Make a referral?

Who in your church will 
you empower to make 

referrals? To have access 
to your referral list? What 

training will you offer 
them? Think broadly, 

from the nursery to the 
front desk. 

Update the list of 
resources for 

referrals?

Who will be the lead in 
making sure that list is 
routinely checked for 

current, up to date 
resources? This can be a 
coordinated effort with a 

team.

Consider how to 
delegate:

With privacy in mind, find 
ways to delegate so that 
referrals are spread out 
and do not fall on the 
same one to two persons.



Practice!
Practice Skills:

prompts, creativity 
around situations, 
thinking upstream



Practice

Read the Prompt Practice from 
each perspective 

with another 
person

Reflect
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Two speaking roles: Jada (an individual needing support) and one faith leader

Jada is a 32-year-old with two small children under age four. Jada is married and meeting 
with her pastor to discuss her marriage. She has been afraid in her marriage and has 
experienced intimidation, physical and emotional abuse, and ongoing paranoia from her 
husband. These issues have been long-term but she mentions that they are getting worse. 

Listen to Jada and try to identify how this is impacting her, acknowledge the difficulty of her 
situation, how scary it is, and the severity of it. Also acknowledge that you appreciate her 
coming to you and speaking about this. Then develop a safety plan for her, one that she is 
comfortable with. The National Domestic Abuse Line has a great resource for creating this: 
https://www.thehotline.org/plan-for-safety/create-a-safety-plan/

Ask if she is willing or when she will be willing to get help by calling the National Domestic 
Abuse Line to see what the best next steps are. Offer to call them together, from your 
phone, if she is worried about using her own phone and would like support making the call. 

Offer prayer and reminders of your church's support for her, even in complicated, scary 
situations. Make plans with her for your own follow up and find ways to help support her 
safety plan. 

Prompt #1

https://www.thehotline.org/plan-for-safety/create-a-safety-plan/


Two speaking roles: Ken (individual needing support) and one faith leader

Ken is a 62-year-old that unexpectedly lost his spouse recently. Ken is experiencing 
typical symptoms of grief and needs ongoing support. As his pastor, you are 
meeting with him to pray together and support him. 

In the waves of grief and isolation, it would benefit Ken to process this deeper with 
a grief support group. Explain to Ken that his church family is always here for 
support, and that includes you, but alongside the church’s support, there are grief 
circles and support groups where he could be with others in similar situations. 

Practice listening to Ken, acknowledging his pain, and providing the idea of a grief 
or widow support group, and ways that could benefit him, and help connect him to 
local groups. Tell Ken you will help him reach out to the groups, and text him the 
day of the group to make sure he is able to make it, and that you will follow-up after 
the group to see how it went. 

Resources for finding a grief support group: https://www.griefshare.org/ and 
https://findtreatment.samhsa.gov/

Prompt #2



Thank you


